
Instructions for Filing 
Unemployment Insurance Online

State of Hawaii
Department of Labor and Industrial Relations

Unemployment Insurance Division

 Create an Online 
Account

 File an Initial Claim for 
Unemployment Benefits

 File a Claim Certification



Part 1:

Create an 
Online Account

To Create an Online Account go to:

http://uiclaims.hawaii.gov



Select:
Claimant Services

Mobile View



Select:
Create Account

Mobile View



Enter Recaptcha Enter your Basic Information

Creating an Online Account

Create a Username 



Creating an Online Account

Enter Security Questions

Select a Security Image &
Create a Security Phrase Retrieve your Temporary Password



Logging In The First Time

Enter your Username Enter your Temporary Password

Create a New Permanent Password



Part 2:

File an Initial 
Claim for 
Unemployment 
Benefits

Before filing your claim, be 
prepared to provide:
All employment over the past 18 months
Employers Name and Address
Dates of Employment
Reason for Separation

Direct Deposit Information
Checking or Savings Account Number
Routing Number



Select:
File an Initial 
Claim

Click Here



On the Basic Page you will 
answer Pre-qualifying Questions

Enter your Profile 
Information 

Basic & Profile Section



Direct Deposit Section
If benefits are payable, payments are 
made by direct deposit.

Enter your Routing Number and Account Number.



You will be presented all employers in 
in your base period.   

If you are presented an employer you did not 
work for, select “No” and remove the employer.

Employment Section

Complete the employer detail section for all 
employment in the past 18 months.



If your employer is not presented 
you must select “Add Employer”.   You can search for your employer if you were employed in Hawaii. 

If you cannot find your employer you must add the 
employer information by clicking the link, as seen 
above.  You will need to enter the company name, 
address and phone number.

Employment Section

Once you’ve entered all 
employment, select “Continue”.



Eligibility Review Section



Review and Submit your Initial Claim

“Click here” to review your answers.

Make sure you thoroughly review 
your application before you 
certify and submit your claim.



Review your Confirmation Page & Email

Once your initial claim is filed, you will receive a confirmation page 
and a confirmation email with instructions on your next steps.



Part 3:

File a Claim 
Certification



Select the Week Ending Date

Enter the month, day and 
year of the week ending date 
that you want to file for.



If you did not work during the 
week, you will continue on to the 
“Additional Information” Section 
to report information about your 
availability for work and work 
search information. 

Filing a Claim Certification



Filing a Partial Claim Certification

If you are filing a Partial Claim, you must file 
your claim certification within 28 days of the 
week ending date.  

If you worked during the week, you must report 
your hours and total gross earnings. 



Reporting New Employment on a Claim Certification

If you started working for a new employer during the week, you 
will need to have the employers name, address and phone 
number available.  You will also need the number of hours 
worked and total gross earnings for the week.



Review and Submit your Claim Certification

“Click here” to review your answers.

Make sure you thoroughly review 
your claim certification before 
you certify and submit.



Review your Confirmation Page & Email



Thank you for your 
attention!

If you have additional 
questions about the 
claims filing process, 
please contact your 
local office. 

Local Claims Office Contact Information:

Oahu Claims Office
Phone: (808) 586-8970

Email: dlir.ui.oahu@Hawaii.gov

Maui Claims Office
Phone: (808) 984-8400

Email: dlir.ui.maui@Hawaii.gov

Kauai Claims Office
Phone: (808) 274-3043

Email: dlir.ui.kauai@Hawaii.gov

Hilo Claims Office
Phone: (808) 974-4086

Email: dlir.ui.hilo@Hawaii.gov

Kona Claims Office
Phone: (808) 322-4822

Email: dlir.ui.kona@Hawaii.gov

mailto:dlir.ui.oahu@Hawaii.gov
mailto:dlir.ui.maui@Hawaii.gov
mailto:dlir.ui.kauai@Hawaii.gov
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